
PNB CREDIT CARD REWARDS CATALOG REDEMPTION FORM
(For Core Cards, UnionPay, and Selected Co-branded Cards)

Please follow these steps in redeeming Rewards:
1. Fill out this Redemption Form completely.
2. After completing all the details, send this via:

• Email PNBCreditCards@pnb.com.ph
• Fax: (02) 892-7427 
• Mail: Credit Card Department, 3F Philippine National Bank, 6754 Ayala Avenue, Makati City. 

3. Processing of redemption requests is 3-5 banking days from the date of receipt of the request.
4. Redemption forms with incomplete details will not be processed. 
5. For Item Name, Item Code and Points required, please refer to the rewards catalog found at www.pnbcards.com.ph  .  
6. For  Merchant Item/s redemption:

• An SMS Rewards Voucher will be sent to your registered mobile number. 
• SMS Rewards Voucher is valid only at the preferred branch stated in this request. 
• Redemption of the Item/s is/are valid for 1 year from date of receipt of the SMS Rewards Voucher. Expired SMS Rewards 

Voucher will no longer be accepted and/or extended. 
7. For Annual Fee Waiver and Cash Credit redemption, adjustments will be reflected on your next billing statement. 
8. For Mabuhay Miles redemption, Cardholder must have a valid Mabuhay Miles Number in order to process the request. 

PRINCIPAL CARDHOLDER'S NAME : _________________________________
(Please write the name that appears on your card)

CARD NUMBER : _ _ _ _ - _ _ _ _ - _ _ _ _- _ _ _ _

MABUHAY MILES NUMBER : _ _ _ _ _ _ _ _ _ _ _

MOBILE PHONE : 0 9 _ _ _ _ _ _ _ _ _

HOME PHONE : (0 _ _ ) _ _ _ _ _ _ _

OFFICE PHONE : (0 _ _ ) _ _ _ _ _ _ _ LOCAL _ _ _ _ 

EMAIL ADDRESS : __________________________________

I would like to convert my Rewards Points to: 

ITEM CODE NO. OF POINTS

MABUHAY MILES

CASH CREDITS

ANNUAL FEE – PRINCIPAL

MERCHANT ITEM

ITEM NAME ITEM CODE QUANTITY PURE POINTS FAST TRACK MERCHANT OUTLET 
(where you will claim your 

Merchant Item)POINTS CHARGE TO CARD

By signing this redemption request form, I hereby agree to be bound by the Terms and Conditions governing the PNB Credit Card Rewards 
Catalog Program. 

__________________________________ _____________________
    SIGNATURE OVER PRINTED NAME                                 DATE
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